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Ex-UK Army (Aviation)

Second career as a technical author

Moved into technology companies 

Ended ‘employed’ career at Boeing Commercial

Started Tech Data World circa 8 years ago

Support clients worldwide adopt modern specifications

Independent trainer/consultant on S1000D/S2000M

Sit on many working groups – UK industry rep for 
S1000D & S2000M



© All rights reserved – Tech Data World 3

What I am going to talk about

The modern connected platform

The modern technical publication

The problems my customers are having

The S-Series of specifications

Collaboration in Integrated Product Support
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The problems my customers are having
The implementation of the S-Series is complex & increasingly mandated

Time to analyse specifications and extract what’s important

SMEs availability to support Data Domain needs

Tools to enable quicker adoption of S-Series

Capturing requirements in a easy to understand way

Lower the cost of adopting specifications like S1000D
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The question I asked myself:

Can we capture S1000D and S2000M 
requirements in an easy and intuitive 

way with low-cost COTS tools?



Inputs and outputs on our IPS project
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Inputs and outputs on our IPS project
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Inputs and outputs to technical publications
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Collaboration in technical publications
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Collaboration in technical publications
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Business 
Requirements

Tech Pubs 
Requirements



Collaboration in technical publications
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Business 
Requirements

Tech Pubs Requirements

Contracts

Software selection

Rules DMRL (Scope)

SNS Configuration

BRDP

Parts

Training

Fault

Scheduling

Security

Languages

Publish
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Could we use visualization tools like 
Corel MindManager, create a neutral 
toolkit and simplify the adoption of 

S1000D & S2000M?
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Example of technical publication collaboration
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DMRL (Scope)

SNS

BRDP

Business Rules

Scope/Resourcing



Not everyone understands XML/Tech Pubs
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Provide functional tools we can all work with and extract what we need from a common source 

DMRL (Scope)

SNS

BRDP



Speed up specification adoption and implementation
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Extract logic, definitions and requirements from specifications and build them into common maps

S1000D

S2000M

• SNS
• DM Types
• Information Codes
• Priority/Severity
• Category
• BrDP Index (XML)

• Data elements
• Required/optional
• IPP(N)
• Mapping (S1000D IPD)



Case Study 1 – eSNS collaboration
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Developing eSNS structures with industry

S1000D
AVEE SNS



Case Study 2 – DMRL/SNS Development
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DMRL (Scope)

SNS



Case Study 3 – RFQ Requirements Capture

© All rights reserved – Tech Data World 23

Major organisation supporting multiple domain platforms requires a robust S1000D/IPS software solution

Contracts & Commercial

Business Improvement

Technical Publications

Engineering

Training

IT & Security



What centralised collaboration enables
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Faster adoption of complex specifications

Involves SMEs in an environment that makes sense

Centralised S-Series ‘maps’ enables collaborative working and exports

Standard exports to import into IPS software tools

Neutral exports for wider S1000D/S2000M tools to import



More information
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https://www.mindmanager.com/tdw

https://www.ipstoolkit.co



Learn more – Search “ Tech Data World”
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